SO KHOA HQC VA CONG NGHE CONG HOA XA HOQI CHU NGHIA VIET NAM

BAN CHIi PAO ISO Déc 1ip - Ty do - Hanh phiic
S6: .24 /KH-SKHCN.ISO Ba Ria Viing Tau, ngdyOgthdng5 ndm 2018
KE HOACH

vé viée to chirc khao sat y kién t6 chire, ca nhan dbi véi hoat dong
giai quyet thu tuc hanh chinh va cung cap dich vu hanh chinh cong
thugc pham vi trach nhiém ciia S6' Khoa hoc va Cong nghé nam 2018

Can cir Ké hoach cong tac cai cach hanh chinh nam 2018 trén dia ban tinh Ba
Ria - Viing Tau; K& hoach duy tri, cai tién hé théng Hé théng quan 1y chét luong
theo Tiéu chuan quéc gia TCVN ISO 9001:2008 cia S& Khoa hoc va Cong nghé -
nam 2018,

Ban chi dao ISO S& Khoa hoc va Céng nghé ban hanh Ké hoach 6 chirc thuc
hién viéc khao sat y kién khach hang bén ngoai ddi véi hoat dong giai quyét thi tuc
hanh chinh (TTHC) va cung cap dich vu hanh chinh cong (DVC) thude tham quyén
giai quyét ctia So Khoa hoc va Cong nghé, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Nhim khao sat lay y kién cua cac t chure, ca nhén (goi tat la khach hang) co
lién quan dén hoat dong giai quyét TTHC va cung cap DVC vé linh vuc khoa hoc
va cong nghé, qua do tong hop, danh gia két qua thuc hién, kip thot chan chinh
nhitng mt ton tai, han ché. Pay ciing 1a mot tiéu chi thuc hién bd chi s6 CCHC cua

tinh hanh nam.
2. Yéu cau

- Viée t6 chire 1dy Phiéu khao sat phai dam bao su khach quan, lay y kién day
du tur cac bén co lién quan dé 1am co s& danh gia vé két qua giai quyét TTHC va
cung cap DVC.

- Bam bao ty 1€ g phiéu tir 80% tro 1én dbi voi tat ca cac t6 chirc, c4 nhan
da nop ho so giai quyét TTHC, DVC thuge tham quyen giai quyet cua So Khoa hoc
va Cong nghé do cac phong, don vi truc tlep thure hién trong nam 2018.

- Téng hop két qua 100% sb phiéu duoc thu héi. Két qua téng hop phai dam
bao khach quan, trung thuc.

II. NOI DUNG

1. Hinh thire trién khai:

- Thuc hién bang Phiéu khao sat (mau dinh kém, ¢6 déng dau treo).

- Viéc giri phiéu dén 6 chire, ca nhan thuc hién bing cic cach nhu sau:

,, + Gui qua email, fax hodc gui qua buu dién (céc phong, don vi lap danh sach
de gui).



+ Guri phiéu truc tiép dén khach hang ndp ho so tai B phan mét cura cép tinh.

+ Khao sat y kién khéch hang vé thuc hién TTHC trén website ctia so va céac
don vi (c6 thé m& cac muc lay y kién tuong tu nhu Phiéu khao sat).

- Béi véi cac don vi truc thudc c6 xdy dyng HTQLCL: Thuc hién khao sat y
klen khach hang vé cac TTHC-DVC do don vi tryc tiép thuc hién (bado cao két qua
dé tong hop chung toan s&).

2. Thoi gian thue hién:

- Gtri phiéu khao sat: Ngay tir khi phat sinh ho so, thii tuc hanh chinh.
- Téng hop két qua khao sat: Trude ngay 10/12/2018.

III. TO CHUC THU'C HIEN

1. Pai dién lanh dao chat luong va Thu ky Ban ISO s& gitip Gidm doc 5o t0
chuc thuc hién Ké hoach khao sat lay y kién khach hang.

2. Cac phong, don vi truc tiép giai quyét TTHC-DVC thudc pham vi giai
quyét ciia S& KH&CN co trach nhiém ra soat danh sach cac to chirc, c4 nhdn da lién
hé giai quyét TTHC-DVC trong nam 2018 de giri phleu khao sat thong qua cac hinh
thirc email, fax; Van thu so gt phIeu khao sat dén B phan mot cira tap trung cap
tinh de phoi hop giri va nhan lai phiéu.

3. T6 CNTT kiém tra, tong hop y kién khach hang trén website cua so (luu y
chi ghi nhén céc y kién danh gia vé viéc giai quyét TTHC-DVC).

4. Giao Thu ky ISO chu tri tong hop, bao cdo lanh dao so két qua khao sat va
cap nhat vao két qua thuc hién Bo chi s6 CCHC nam 2018./.

Noi nhin: TRUONG BAN
- Thanh vién Ban chi dao 1SO; i
- Cac phong, don vi;

- Chi cuc TDC;

- D/c Thing (CCHC);

- Luu: VT, Ban ISO.
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NHUENRIA - VUNG TAU  CONG HOA XAHOI CHU NGHIA VIET NAM
A HO L\\’é‘\ CONG NGHE Béc 1ap- Tw do - Hanh phiic

JHAO SAT Y KIEN KHACH HANG BEN NGOAI
(PHIEU DIEU TRA VO DANH)

DE C6 co s& danh gia chdt hugng phuc vu khachhang vé linh vire khoa hoc va
cong ngh¢. S¢ Khoa hoc va Cong ngh¢ dé nghi Quy ong, ba (hodc dai dién co quan,
don vi) vui Iong cho v kién vao phleu tham do (Panh déu X vao cac 6 dudi day):

Ong/ba (hodc ngudi dai dién co quan, don vi) di lién h¢ vdi S& Khoa hoe va
Cong nghé va ndp ho so tai “Bo phan mot cira tap trung cap tinh™ vé cac linh vuc thu
tuc hanh chinh, dich vu cong nao dudi day:

00 Linh vuc hoat dng khoa hoc va cong nghé;
[ Linh vye ning lugng nguyén tit, an toan birc xi va hat nhn,
O Linh vue s& hitu trf tug;
O Linh vuc tiéu chuin do ludng chét luong
|11 IR (o o 1o R
. Viée hudng dén cia cin by, cong chirc chuyén mén dii véi ong/ba nhu thé nao?
O Tét (ddy du, d& hiéu). [ Chua tdt.
2. Thai do cta cdn bg, cong chirc hudng dan khi tiép xtcvéi ong/ba nhu thé nao?
O Tét (vui v&, lich su). O Chua tét.
3. Thoi gian khi tiép nhan hd so va khi tra két qua cho 6ng/ba nhu thé nao?
L1 Nhanh (duéi 10 phut). [ Vira (10 - 15 phat). [1 Cham (trén 15 phit).
" 4. Théi diém co két qua so voi thoi diém ong/ba duroe hen (ghi trén gidy hen)?
[0 Sém hon. [0 Piing ngay. [1 Tré hon.
Néu tré, (‘mg/bé c6 thé cho biét sb ngay bi tré hen: .. ... ... ngay.
5. Ong/ba danh gia ning luc chuyén mén cla can bg, cdng chirc huéng dan, giai quyét
cong viéc cia minh nhu thé ndo?
O Tét, 00 Kha. O Trung binh. O Kém.
6. Ngoai cac khoan phi, [€ phi va chi phi thu theo quy dinh ctda tha tuc hanh chinh,
ong/ba c6 phai ndp thém khoéan nao khéc khong?

O Co. [0 Khong.
7. Mirc @6 hai long ctia 6ng/ba khi giai quyét xong cong viéc?
[ Rét hai long. [ Hai long. 0 Chua hai long.

8. Nhiing gop y cta ong/ba dé ching toi ¢ thé phuc vu duge tét hon (néu co):

...........................................................................................................................
............................................................................................................................
...........................................................................................................................
...........................................................................................................................

Tran trong cam on va xin tiép thu y kién clia dng/ba,
Ong/ba vui long giri lai phiéu nay (hodc Fax) vé S& Khoa hoc va Cong nghé hodc

Bo phin mdt cira tip trung tinh Ba Ria - Viing Tau s khi ho so dwoc gidi quyet
(Pia chi: §& Khoa ho¢ va Céng nghé: Cum B3, Trung tdm Hanh chith - Chinh tri tinh, 198 Bach Ding,
phuéng Phuéde Trung, thinh phd Ba Rja, DT: 0254.3852434 - Fax: 0254.3853.557).
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